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Montcalm County Central Dispatch

Technical Advisory Committee Minutes

May 9, 2006

Montcalm County Central Dispatch

The meeting was called to order by Carol Swainston at 09:00 a.m.

Members Present: Charles Shayler, Carol Swainston, Angel Ouwinga, Brian Waber, Janice Jourdan, Clark Newell, Jerry McCoy and Ron Warren. 

Members Absent: none

Guests: Erica Riches

Clark Newell motioned to approve the agenda as submitted with support from Brian Waber.  Motion approved.

Janice Jourdan motioned to approve the April minutes as presented with support from Chuck Shayler.  Motion approved. 

Public comments: Offered, none received. 

Newell advised that the 800 mHZ training is being rescheduled.  The next MCFA meeting is scheduled for 05/10/06 at 7:00 p.m. in Amble.  The next Fire Chiefs meeting is scheduled in June.  

Shayler advised that the State Police at the last meeting held a presentation.  The next meeting is scheduled for 05/17/06 at 9:00 a.m.  Discussion will include the LEIN worksheet.

OLD BUSINESS 

Traffic Enforcement:  Ouwinga advised they are still working on obtaining information from Lt Kluwe regarding the number of additional officers that will be on duty over Memorial Weekend.  MSP is also working on projects for June, Fourth of July weekend, and Labor Day weekend.

Heartland Trail Markers:  No report.  Motioned by Clark Newell with support by Angel Ouwinga to send a letter to Franz Mogdis concerning the information needed .  Motion approved. 

Mobile Data Computers:  No report. Swainston provided an update on the Homeland Security Grant money. 

Other:  Ouwinga discussed the letter from Karl Schmidt regarding their listening to Montcalm County Frequencies.  A letter is not required if they are just monitoring our frequencies. 

Jourdan advised that the DNR was coming across the primary radio channel when they were dispatched to assist on a fire.  Steve VanHolstyn was able to get them to switch to the proper channel.  

NEW BUSINESS

Sop Section 01.04.00 9-1-1 Transfers.  Motioned by Jerry McCoy with Support by Clark Newell to add the following:

4. Advise the caller that you are transferring them to the correct agency, but that you will stay on the line with them until the connection with the agency has been made. 

5. When transferring the call to the proper agency, provide your name, that you are with Montcalm County Central Dispatch, and that you are transferring a call.  Advise the caller to go ahead. 

6. Once you confirm that the caller is speaking with the proper dispatch agency, disconnect from the call. 

Motion approved. 

SOP Section 05.02.00 Canine Unit:  Motioned by Brian Waber with Support by Angel Ouwinga to amend to read as follows:

             When dispatch is requested to contact the county K-9 unit, the ECO shall             

             contact the on-duty Sergeant or the commanding officer. 

              When dispatch is requested to contact the MSP K-9 unit, the ECO shall  

              contact  the on-duty Sergeant.  If not available, the ECO will contact the 

              Rockford Post.   

Motion approved. 

SOP Section 05.09.00 Domestic Assault Complaints:  Motioned by Clark Newell with support from Jerry McCoy to amend to read as follows:

      Domestic relationships include the following:

· Spouse or former spouse

· Reside or formerly reside in the suspect’s household 

· Both parties have a child in common
· Boyfriend/Girlfriend or former boyfriend/girlfriend
          All domestic assault complaints will be assigned an incident and an officer 

          will be dispatched, regardless if the complainant advises dispatch that the   

          incident can be disregarded.  

          The dispatcher shall notify responding officers of any updated information 

          from the caller. 

 Motion approved.

SOP Section 05.10.00  Mutual Aid:  Swainston gave an update.  Discussion occurred.  No action taken. 

MSP/MCSH coverage issue.  Ouwinga provided an update regarding the overtime for MSP and their scheduling problems. 

Other:  Warren discussed CCH’s and the requirement of having a case number.  Clarification was provided that either a case number or a reason must be listed.  Dispatch can enter a CAD number for the case number.  Carol will clarify this with dispatch. 

Jourdan discussed the LEIN worksheets.  Carol will clarify with the dispatchers that FTA’s and FCJ’s will not have a worksheet attached – that dispatch needs to complete those.  The law enforcement agencies will complete the worksheets on the original warrant they bring over from court.  This will be discussed again at the police chiefs meeting.  

Jourdan inquired on the BOL’s being faxed to the police agencies.  Everyone is happy with her suggestion and how it is going. 

Ouwinga inquired about how the access to dispatch was going.  McCoy advised that he has not heard any laughter over the radio since this was established. 

Motioned by Shayler with support by Newell to adjourn.  Motion approved and meeting adjourned at 10:40 a.m.  Next meeting scheduled for June 13, 2006.
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